
US Shortocde Getting Started Guide 

 

ClickSMS offers Two Way Messaging in the United States. This implemented through the use of 
five (5) digit Shortcodes that can be setup up for Standard Rate or Mobile Originated (MO) 
Premium Rat.  

• MO Premium Rate messaging is when a mobile user is billed at a premium (above the 
standard rate) every time they send a message to a specific Shortcode. 

• Standard Rate Messaging is when a mobile user is charged for a standard message. 
 
Nine Network Operators are supported in the US, but only six (6) support Premium Rate.  
 

Operator Premium Rate Support 

Dobson Cellular   Yes 

Cingular Wireless(AT&T) Yes 

Leap Wireless Yes 

Nextel No 

Sprint PCS   Yes 

T-Mobile Yes 

US Cellular No 

Verizon Wireless Yes 

Virgin Mobile No 

 
Step 1: Register 
 
First you need to apply for Premium Rated Messaging.  
 
• Fill out the application form (PDF Document) and e-mail it to sales@clickSMS.info 

 
Step 3: Make Payment 
 
ClickSMSatell will contact you within two (2) working days. If your application is provisionally 
accepted we will request payment. The amount will be dependant on number type chosen. 
Payment may be made by wire transfer, deposit or by credit card. 
 
• Log into ClickSMS Central at www.clickSMS.info. 
• Choose “Purchase” link from the left menu. Then select “Buy SMS Credits” link. 
• Enter the required amount. Choose your payment method and click on ‘Go’. 
• Follow the instructions presented to you. 
• E-mail accounts@clickSMS.info with your payment details. You can also fax your proof of 

payment to +44 7005 805 244. 
 
Step 3: Wait for allocation of Number/ Keyword 
 
Once we have successfully received your payment, we will contact you within five (5) working 
days to inform you of when your Shortcode will be allocated to you. If you have applied for a 
‘Selected Shortcode’, and that particular Shortcode is already in use, we may contact you 
earlier to choose an alternative Shortcode. 
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Step 4: Integrate with Application 
 
Once your number has been assigned to you, we need to register this number with the various 
US Mobile Networks to enable it to become active. This process may take between four to eight 
weeks. In the interim you may integrate your chosen ClickSMS API into your system. For more 
information, please download the US Shortcode Specification document. 
 
Step 5: Configure your Number/ Keyword (if required) 
 
Once your number is activated you can configure it online.  
 
• Log into ClickSMS Central at www.clickSMS.info. 
• Choose “Product Control” from the left menu and then “Two-Way Messaging”. Here you 

can configure where your inbound messages will be sent, and any reply message you may 
require, may also be set.  

 
Step 6: Go Live 
 
• Reporting tools within ClickSMS Central allow you to monitor your number and view any 

inbound messages received. 
• Revenues for Premium Rate Shortcode will be paid to you around 90 days or earlier. This is 

dependant on when the operator pays ClickSMS. 
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